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Attitudinal theories

of consumer choice
behaviour:

a comparative analysis

Rabi 5 Bhagat, PS Raju and Jagdish N Sheth

The auwthoes thenk Profesioe Maron Fishbein of the Departmant af Fapsiology,
Lirvseiny of Minels for Riz help ie the wording and scale cassfracfign asmects of
hig sl

The role gf attitudes in the conduct of buyar behaviouwr is examined
in the context of two cempating modeke of attitude Structune and
attitude-behaviour relationship, Specifically, the cbjectdves of the
study were to campang the Frehtein and Sheth modeds on the criteria
of predictive as wel as cross~valdivies. Data on both the models
were obtained simultanacusly and the rgsults shew that the Sheth
madel has high predictive walidity and cross-validity, whits the
Fishbsin medel has [ower predictive validity bat high cross-validity.
The comparative findings an the models are then discussed in tarms
of their gperationaligstions of the underlying constructs. Finally, the
impertance of considenng athar relevant moderator varialblas m
imprewing the serength of relationship betwaen consurmer attitudes
and gonsurmer buying intentions i shown,

Backgraund

Fredictian of behayiour bosed an &Hi-
sudinal and aher social-contest ralabed
wariabded has beon the coadern ol BOtR
social and  ConSUMEr  psychologists.
Soyeral competing rodels Sroposing
canceatual links betacen o mumber of
sach uriables and cocurenges Of @
grvan bahayvigyral 31 have been racently
propoaed . Frshbein 122). For ¢agrnple, @n
axterdding Dytany's 181 theory of propas-
wianal conirg to eeial behaviour hes
farmuylated a modal Eor the prediction of
tetawioural intention based on twn
major daterminants: {1 amtivde of 1ha
individual Toneand parformitd e spsgific
act Ln guestics, |11 his social noamative
beliefs pertaining 14 thie giwan Benaveour-

al act weighted by his moleation o
camply with such relavant beliefs. Fusth-
e, i1 had been suggested that Hnce
mest social behavioars are under woh-
tinral concral LRyan LED), Triandis |37H
knowvipdge ol an individual's Bahavioural
iNCENCION i5 3 NACassary prCrequisite in
th detirmnsation of 8 gruen behayigar.
Rosenberg (301, Agkeach |22k and mors
recently Triandiz [33), {37 abed empha-
size e e of Behavigueal intamtion 25
an immediate delerminant o A indiyi-
dual's bahayiour . Trgndis |37F achanee:
a prababilztie formulation of dhe pror-
anca of an act which i xgumad 10
depend on (b srangsh of the hatie ol
the actar nerwiong the act, [l the
behanicural intentioes i @miT The act and

1111 the peasance or absends af faciliar
ing condiions which affeck the perfor
rmanee of the act, And wirking wathin z
behayipyr \heary  framework,  Shett
[2, |3 has devedoped 8 maodal ir
which & spacilic choloe behaddar witt
respect 10 an abje it deeominad by 1
pure allect towands tha obpet, (1] whes-
pected everts ar sitestional factors anc
{1 Behevioural innentan with segpect 1
the ohjett tedich itsalf is detarmingd B
a arucwra ol mulidemensional evalu
ative beliefs, e attitudes lweard the
aibjeod), by the sooial sterectypa motion:
aseociated with the chiject, by pas
ERprere: 2 with redpect tosha object i
makatk eed by situational geenes.

Whde al- of thest: models ez
behavioural IREENCON 85 an immsediair
antacedent in the prédicson of kehav
iour, it i el e Fishbain 112y mpdel &
pititade which ket Been wery populs
amang 2oth dha social #% well a8 cor
sumer peyehalogists. In fact, a rcen
serigs of papers published i soi:
peyenalogy LAjzan and Rshbein |17, (2:
(31 Fightwire | T3] a8 wall a5 in gonswrme
psychology (Sampsgn and Harria 124,
[P, Canwling (7, Tuck (29, Bass an
Talarzyk |6 provides eviderse far th
uae af Fishipain’s model in the prédicrion
of consumer Buying sniemtions. Whil
research of this nature & wseful and doe
previde fekwant grnactural informatior
relating to the medel wnder investig:
nien, wery little is kemwn abeot b
efficacies af the rmodals companed wii
each cther.

The problem becomes owin rar
complicaied whern one consikders th
criticigng directed At the dxpedmnty
walue models (Dey 1BL Sheth an
Tuncalp 135k Wiilkiz ang  Pessamic
141k, Furtharmora, some thegrists o
zoial  psyeholegy  (Rokeach (23
Triandiz (28, (37)] hawe argued far th
indusian of owher rekavant factars in th
pregiction of behaviooral  inamicne
Sirrulge guggestions folomuing the S
Ao radilicn b poychology hay
bean achanced by reseatchess in th
area of consumer pswchology [(Howar.
ared Shech (161 Sardetl [273; Shet |23
Sheth and Raju 134t

Thereforg, there & reed for compa

Eurapean Resparch Marth 1979
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vk retErch o gxiting Atitudwal
modets based on relevant critana. In
1801, il MRS Been frjoed that it i difficult
to esfablish sapenonty for any modal
unless a crumpardine dtudy cnder the
same setling, o the: same issre and on
the sama group of subgects has bean
carried aul |Sheth (3311 Kaplan 17 has
suggested sevaral criteria fior comparing
refavve eHectiveness of B rnomear of
complineg models:

1 thedevel of descajpave power inheren
in the modd i (o what extent e moghsl
adequataly describes the phanamenon
being shudipd. T describe a phengm-
enon sach Bs buoyng beheviour, wa
nend 9 UEE R ingeries, M congtiucks, a5
the fundamenzal building tiocks. Ok
senmble  pmpinicad ewenkls are  then
azzignad to thesa fategories and link-
Arpes Arnang the soRstruas are S11ainsd
by 3 set of stwiemems of relytions
ameng these consamers (Howard and
Sheth (161, The detenplive powsr
refars 1o tha logic of the stalements and
theit internal comginencies {Zalwman,
Pinson ang Angelrmar {4209

2 the leval of geplanaipn the model is
able to pressde Ite e pREnGTIENGN
wndar insestigarion; the Fecis adduced
by the ewgslaration muoss be ralevan
the point at issae - that & the phen-
arrersan (Zalrnan, Pinson and Angelmar
[421], Esplanation is often conrasied
with dedcriplion, as prenddding L5 with
not marghy “what happens’, bur “whey'.
An expanation iz 3 coneaienated o
seriplion of (he phemomancn undar
inwestigation. |n explaining a phan -
2non, we give inceaasingly sophisticy led
descripticet od i; and wa ses something
happans ita the phetomens when we
sep T Bener, inogreates detail lie in 2
hroader perspaelvel i providing a con-
canenation of st whal goes bhappan
|Kaplan T1711.

A the fews of pregicnan the modal aims
for, ig 1o whal extent the model allows
us T mMake deductions frem knows to
unknenwn events within 2 gontepiually
static sysiem | Schaeser {258, The abd-
iy, ta predk s a chearacimstic o we-
established  empirical  genesalizations
wehich, afer repeated expenntental con-
finmarions, get ransformed inlg theer

Raby 5 Bhagat s an Agpistan] Professor »
of Mrragement ang Admirictsaron o
The Lrivererry of Terax af Dpfas, Hp
reowived Fig MA and PR degeans in
Busrtace Adwrwlralion from the Linf
vergily of Mincis af Urbama-Chamasea,
LUSA. He fag pubiifed and grepenfed
sErEEECR SAnery fn the ared of argens-
FGNH REVCRRY, SIS Freimes
AF  sorspemer befavioor 20 oress-
cuffurs papohofogy.  HS cedreet re-
Eearch engenurs fretinde Ao jmfor
AP0 PrEcesEng, ek, e rong
BrOCEsSEs ARG mulivarale Bopicdfions
frr g iional etyr i

Frofezsar  of
Mgrkaking ab The Penagptessiz Srafe
Lirnmvarsy, US4, Afeer completing R
wndmrgraguale  fludied un o fada e
ragaisnd fiz ME and Pl deorecs e
Buiepegs  Adiausranoa  fram Thg

FE fuer 2 Assostanr

Linferegity. of  flines  ar Lirbaneg-
Crampaign, WA, His reserrch Nieess
in consumer hehdimowr are o e ress
of gristudtes, mfarmetion procesging s
vareery seedang. DWEr avdas oF intergsl
mpiaes grasiitalioe mgcalicg and Amoafl-
paddfE SORACATRE N markaing.

trodisntr i SHEM i e FBA Orsivus-
gt Frafessar af Bugsingsy Adminifratioer
aod Flesearch ar dva Lindeerssty of inois
He= Fus a0 besd e e faecofne of
Celerntia Lniversity and Mazsrchiresrs
tasmeerre of Yoohaology. O Shesh bas
published mgre Mham B sroicles ot
ohniagy journals i the arpas of o
mrmer puyctRlogy, Frulivaiaoe edels
ana rltingtions mpskefing. He fat oo
authered The 1thagry of buyer behmior
fusth A4 monard T and foud voWsnes of
Maltinatinnal business gperations (e
L Serhel.
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etical laws, A prediction is regsoned and
is advanced from 3 ser of nomobagizal
prtipostons from which what is predict-
e I5 also baing inferred (Xapan 117500 A
Irequantly ancauniersd exampk woukd
bee 1tha uBs of regrecaion anatysis o pa-
dect buyer Behgviour rom @ consider-
ation of 3 number of atkar indapandans
pradices,
4 the fvel of preserpiien the model is
able 1z estabksh far The phanarmanon, e
the ability gf the model (o sar-mark and
prascriba 1ha degres of inerconnected-
ness af the phengengnon ynder irevesti-
gation with other related averts (Kaplan
11711

The present swedy focwses on he
nature of predicine ficaces (oritican
3l of oo atfitedinal medels [is Fishbain
1121 and Shefe [32)0 in ahe prediclan of
ronsumer buying incentions, Speifical-
Iy, the &ludy addrestes (he e of pre-
dictive and cross-wHidities of these twn
rodets by asncrolling for and memines-
ing outside inflagnces The data for the
D Fodets repesced 0 Chis Sludy hawe
beuen collected an the same sebyecis at
the zarme tima and under identical g1
pagss Oor reasons Tor delimiling  the
scope of tha study to the cricerion of
predicowe efficacy are ag 1olows:
1 It is boyond the scope of this siudy o
codpare the wa models oo all of the
abe criferia,
Z The crieria of prediciive 2z well Bs
preseptive efficacy are deemed more
reigyant in the comparizan of aninedinal
el 1 Zaleen, Pinses and Angelrmar
14211, Hpwewsd, @ systematic compar
=ON 0N prescriplive critaris weould call
tor & longitudingl sty Since the
prosent study is  oeezs-sectional, we
focws only on the Bsue of elatve pre-
dictivg efficacies of the two modols.
Oeracrives of tha stedy ara-
1 A gofearative analysis of the predic-
tion of corsumer buyng intentions with
reapect 18 b dusBbde Bansurmer produel
from the o models undar investiga-
THM .
2 Predicifee waldabon of the results by
aomparng the comelation co-cHicent
abrained from the wetal sample weth the
comalation coeffitfen [ ettained from the
analysis sample A& medel is porsidersd

wild on this aritedion if the percentaga
of explained varignee on the criterion is
quite large in both tha total ae well a2 in
1ha tepretentain fample. Homewer, by
miéans ol predictive valdation alone it
wonld be difficull 10 exieng the geneerl-
iahilivy of the result 1o other reprasent-
attva zamples. Congequantly, thi Study
hixs been ealended 10 cross-validation of
the resulis as well.
3 Cross-validation of jhe sesults wooukd
mguirg invmriance of the correlicn
ceediiciern fr¢am jhe dermation sample
to the walidation sarnple. These e
FHmplas ard ahtained by endomby divid-
ing tha oral samme of respondents inte
Lwi gooups Loy & spdit-hadf mgthod.
This proceduee iz descrbed in some
Aewail ar a lates soctices af this paper.

Thepry

& prief desariprion of the 1wo modets is
pravided balow, Delailed descaptions &7
the modals a3 tn be found in Fighbein
21, (138, 111 Bnd Sheth (2, 4331,

FISHSEIN MO0EL OF ATTITIDE
STAUL TURE AiD BEHAVIDLIAAL
FRECICTION
A2 neted earhen, acterding [0 F&hban
112} there are bwo major factors thal
gaterming  behewvicareal ineatice., The
first gt these is termed atizude tomsrd
Lhe 3¢ in qeestion and the second & &
rnulliplicalive componen? conssting <A
an individual’s social narmatve beliels
and fus Malvanon e coenoly wath these
Eelicfs .

Machemasically, the model can be
represerted a5 folmus:

M E-BI = {.ﬂw,}wu = [ tremt (e

whave B = Owevl Bekavioor, Bl =
Behaviqural Intention, A, -~ Attfede
townard the act, MB = hlorrmnenve Bebef,
Bt = Mativalion t4 comphr with the
normafive bebaf and w,, ard w, ane
arginically danarmmrsd weighre. Soraie-
el walh FighDein's sl Ehedarising
{FAshbein {11k, the first component of
he moded B ypothesised 1o De a fune-
tien Al the 3GE'S percahmd Cratequences
ang gt their valugs t the pergon’ | Ajzen

and Fethbéio 4. A, B cormaphalissd
in teems of twa dBstinet companenis of
an expettanoyewilye coded! (1140 indiv-
idual'zs belaf |B,| about thbe probability
Tar ehe bedhaveiiur in quescian will resa o
in an guteome i and [} his or her evabe
ation of (or attitude Toward| the out
G .

Taking n 1o vaprasent the 104l number
bediede, B i repeesented ag follows:

n
@ om = 2 B,
i=1

The sarmalive prmgonent of tha model
IMB] = [Mch s assumed o seflect the
frflueece gf the dnidusl's inwmediane
setial svirgnment [og sspeckitiens o
hix referent geowpst pertainineg o the
Echamdgur in guestion and Ris or R
mosivgtion 13 camply with such peroeiv
&l ROrrnative Expetens.

Whent 3 pmber of difl&ient reléwvant
so0i# groners could conceivably affeot
e behavdoural inention of e irdie-
sdugh, Fishbsin [12, (13 proposed he
{ebowing tormulamon:

n
% BBl - {Ea,a.}wn

i=1

k
+ {E ME; |M"':|]}w1
=1

Wwhere ks the marmber of spch sesially
réfevant aeferent groupd thal could
affact the behavicuml mtention. Inoa
revent paper, Ajeen and Rehben 4)
nole that althoargh the present swaee ab
wndersanding o socll pormmative be-
licfs is rather limited, they ara basi
witnward 33 Wha individual’s percaption ol
his referent gremps attitude teward his
parforming che given Eehaioor, e Ao

SHETH MOCHEL OF ATTITURE
STAUCTURE AND BEHAVIOURAL
PREDICTION

in he Sketh Model 1200 (22] Bchaviour
1B} has boen concepruatised a5 a fung-
tian of 11} behovigural ineention (B0 af
ez actor with recgest 19 the abjeet and
Il affect |A] wgwaeds ohjsct based on
et BCIOr's dagrae of =atrslaction ar dis-

Europaan Reteamh fdarch 1973
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satisfaction with sspect 1o the ohjact &=
redult of past eMposere 1o the abject.
Shath 132 sugpested that such affactive
tendanties based on an aoars degres
of satisfaction or dissstisfaction contr-
bute ta stréngthanieg the furure behaw-
ioural predupegisans Bl dgward dha
object, and (NIt wnexpected evants MUE
that mighe interverne bsbween the px
meszion o the behavioural inenten
and the manifastation of e cwert be-
havioural *act’ Mward 1he ghject,

The mded mathematically eapritsed
is a5 fallows.
4] E = fla, Bl LIE)
whars:

B = 3 Epacific 201 or Behawaul hani-
fecred by B individoal eoweard un chpsct

A& = aMect toward tha cbjpar basad
on past samsfacions of digdarislacon
defmet brom exposmces 10 the obyact.

UE — wnexpectad ewenis expanenc-
ed by the indnndual ar the time g cverr
manifesiation of bahavicur wwward the
chject. I presumed thal alfest and
behavigurl intenfions asa urcorralaed
with ureepected evenis, and that oceur -
rence of wnexpected ewents at the 1ime
of manilestation of behaviour can eathe:
enhance &r wnhihii the comvwersion of
affect and Behawoural imentos
acteal Behawioyr. Echavigural intention
iz hypothazised o be a funcoon of eval-
LAl beliels about the sbjeet: {1 sacial
siermabypr beliels about the abjest; (1)
antivipated situationad facrors, &= o
that one coukd antcpee and, thersicea,
tuleylate their possible influences and
impacts on his {utere plana and!or
inTentrons; ared |1v] affective tendencies
baged on his past satisfacicry) unsatis-
factory auperiances weth he ochisar.
Expressed in the torm af a functionsl
relatian, behayvioural intentn Bome
Thath 1187 model s represered ag
Follcmes:

151 B1 = I(EA, 55,45, &)
whars:

_ Bl = the mdividual™s plan o behae
3 gerain way wward the attituda
ahject.

EB = the mdhidwal’s sst of evalu-
anive bebeds about the allitude abjecl.

73 = the individual's sooal sereo-
type baliafs inflluencuyy his behevigur
avard hie objest.

A3 = the indhidual's anvicipation oF
EvEN0SE a1 The Litke of his pranned mand-
Pestation af bebaviour toward e abject,
and

b= the individyal's affect toevard
the ohiect bosed en parems of pam
samsfactions o dissatisiactons darived
Tram Bssing exposed to aha object, = on
rainfarced habit toward the ohjess.

With rfercnce 1o tha abewe forrmo-
latign. it is sufgeced that sibptions

myv arise when these four IEE, 55, A%
and Al may, in lact, 3t in opposiion o
ong another; and dn Simeatons whene
hakit-farming peverms ane likely to pra-
darninate, the behavicwrsl inencan
coudd be  determieed  primadby by
allective  grigntpdicn  or habitl  weth
rspert to the object. I fact, in such
cates, substiution of affect in the place
ol ewlpative beliefs in the above agua-
tigr may lead o a supetier prediciico of
behavicueal intention, Such situations
olien zrise in repetitive goal-directed
behaviours, The sirrétyre of maluztiae
beleds would become mare streamlined
and stabla a5 the actor perlarms the be:

FIGLIRE 1

A poncepiual theory ol attitude struecture and attitude-behavicur FelationzRin
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AZ hawinur in a sequential Tashion. dimensiond concept wiech requires @ charwge; ie they may change what ol

e Evaluarive bekels ane comceprualised  dimansiona analysis an @ profile of par- wese wauld have besa an ‘act’ base

g a5 seruing the bmstromentzl-utilitaras céptions a5 they relate o @ vasely 0 upen prigr planning aod aflesl

are- {uncwon in the cognitive demain of the  socially relevant factors.

tign ingiidual, Followieg Katr |13 and Katz Anticgraled siteation fagbor indodes  MULTIPLE REGRES ION

Bay and Stotland's D181 original formudation,  all the relevant activities the indindidual  FORMULATION

vith fhve 5ot of cualuative Belels is assurmed  inay enpage in 81 he sime of perdarming  Eoth the Frthbein 1T2) and the Ska:

uch 1o ba multidimensional in najuee whick e actual bohavicural agt in guestion. 132 modeds could b exprosied in 0

are weayld requiee @ dunensiondl analysss Oocusrente of 3 desrable anticipated  forr ol mwltiple regression egquation:

ua- {zuce as factor anahsish for s oper  siloalion may eahanse the behavigural  With bEehavioural dntendon & b

1of ational repredaniarion. A profile analysss  incention wibilg an undarsireble siwarion dependent variable, iha Fizhdein mod

C_‘;; of 1ha ailude ohiect’s salient Functionial  would Dawve just 1he egyodite affecl i5 pupressed s Folldws:

i Spernes a2 they relare o the neegs of b is precumad that this anticipated

t:: grsapind'miﬁual i; ardingrily called for. 5i:ua:imp faetar is rnyeh mare situ[::mn BBt + INB xMaiw

n Herwiard Brid Sheth 1761 hane considered de| prt mnd ad feot than the social . -

be- avalugsive beliefs to b fhe peofile of gte?::ﬂmﬁe ar Bealugime belief lapoes, 19 the Sheth medel 132 s witten 2

- asceserieesl of a goal-chyecr relatve @0 A5 arcsull, one cannot possinly deweedop .

_ campeting ob}':ctsgona sc{ieof underlying  2nmeaAnant st ol vanables o2 indicators i Bl : g‘.ﬁ?l * Bg 1381 = By lAZ

hip chewed chtend baced on tha motan of  0f cthe anlicipaled  situzlion  faclon, 4

- Ktiller's (21] approach-avoidance grad Mav@rrhedass, one can depaming somo The scope of the present study
marts. I an earfiar paper, Sheth (290 has  geneahsed  conmngencies that cosld  limited to dhe prediction of conmum
argoed That there 12 G esgieil theor realigtically oo rebred o bohavioural  buyng ocewtion enly. Cur reasons f
aiical egason a5 tm owhy the individoal  ovenien, Swchoindiciors gould e {1 doing so are as follows:

= wvould m™or ret@n che disting; mpli cyilical phennmeng sech o as bobdays, 1 Fishbeain's modgl is limated only o st

L

dimensfangl properties al the evaluabive
hohals,

Affest represents e oSitve o "ega-
tiva predisposition of tre individual in
relaticr: T IreElny Lhe obpect 25 4 goal
ahject, Ordinarily, alkszt is based on
sursfacnsas derived from past expar
ignces with the ohject. Atect iy présurn
ad b ufinvariate and unidimensicnl
Hgwypver in situgirony webere allecrive
endensies are gnohored to the goal
setting gr goal-blocking prapernes ol
the cimect, 3 compies multidimensicnal
strusture gy wnderlie the sffeciive
terdency

Seial SIEracTypd i5 concapnrdlized in
terms of all the Pacioas, w6000
ecanomic, dempgraphic and ottser rok:
relned wriages of e 3iituge objest that
imvolves the individoal's social magery
or conngtation of the abject. 1 is pre-
surned that this social iMmageny or conng-
ration of the object exercides rormative
influences on the indivigdual as to hew he
ar she should behave with respect 1o the
abjert 3n the npar du Rare. Yariables such
oo Bga. sex, education, ogcw paticnal
siyles, lile cpoles and hfe styles, e,
canibabe 1o the devglepmeant of soeial
imagary of the ohject. This stereohpe
Fasitltor i3 3150 presumed &3 e a muli-

wACALONS. Inrthdays, schooling, educa
sigex, ke 1 anticipated  mobahly such
&5 Medveny] 10 3 Rey neghbourhesd or o
e jnb, el 1 is beligeed that i wew
ol the rzinng raie of qeographical mohil
iy arrany Soraumers ioday a number al
uying decisions may sincly he due mw
e Fagiar; (00 anticpaied  hnancial
glgation ol thie desision meaker. Thig
mefudes his anricipared ingomes and
cupnehilures 1hat may allect s buying
inanigng

and finglly, in the tormulation of
behavious, Uneapecrsd  Ewants  ILEI
refer to the antecedent and conlinudars
stifruli EN3E may impings oo e indivi
dual ar the fime of ints engaging n Lhe
gwen behgvicur 3o In gnar wards, it
refiers 6o all e ditsenonal faciers that
might change: the pliened pourses ol
aconon of the individual by exercising
same  diregtive: infapences.  In boyer
cahaviour,  the  Ueespetisd  Bwenis
factor can be illuifraled by he an-
nouncemen; of the zae of 2 compting
Brand in 3he supererarker, which intly-
enees Lhe porchase plan ol the Nouwse-
wife, dore impaortanthy, i is suggesied
LhE1 11 = he intention 1 o Eoe same
siupposesdly mors ratignal chaice Ehat the
wfiyence of Inespected Events may

predicuon ol beladisaral inknmn, e
docs net specify the raium of variabh
that rady inlervwens bemween he sxpre
sign of behaviogral frleAlion ased ot
manifastasion of an ovest behadiour
aet. Akn, such 3 procedsie 19 agresab
g Ihe grigingices of these taa mode”
2 Darz gobecrion s gasy only wp to o
hehavioural intention besel . Dindeestan:
aely, s difficult oo collect data cn gac
mdividual's actusl bebauioural 428 wa
resoaci ko the ohject For o large sc
enrdal Sludy.

3 Bener caontrod in desion of the stur
anis itz irmplemaniation is possible onty
befavioural intenuon is mken as ol
relpuan dapendent vadable for compa
Ve PredicTon pusprses.,

Mathod

SAMPLE COMPOSITIIM

Tie =mpirived investegation of the el
rionzhips amang the warious campo
g of the e medels & based on 1F
data colkecred on A sample pf 24
respondents.  The veapondedars we:
mainky  &tudams  aed student-hoose
wive= frarm the eesidam studani car
munity of the [niversity of dllincs .
Urbana- Champaign, Ningis. An @arh:

Ermpean Rgtsanch Manch 1509
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analysiz by Sheth 131 had shows that
thame zamples of studenlz and siuckecer
wives do nor deffer significanily from the
cther ponsumers with sespeict b the
pepchalagicel proesses involsed in the
chagice behivigur, althpugh they may
differ in 1hair imvalvemani and substan
tathve Guicames with respect 19 a &0
sumer product.

THE ATTITUDE QEJECT

The atilude abject selected lor 1he
present study was the Findo car mang
factured by the Ford Mator Company,
Led. An indepth intgrview with huenty
Five housewives rom e Lrbans
Champaign community aod faenly foue
students et 1he University of 1lingis
camed out dudng the @il siuchy renngal
ad the rnpctance of Fime’ as a suiahle
car For buyess in the seeic-2conceic
ranga of the 1arget popalaian.

FILOT STLIDY

In arder 1o obrain relevant belicd ilcms
peridining o ibe scr ol buying Pinco, a
pilar study was cendurted wdth aswther
independent sample o 4 respomdenrs
Each oi 1fe respondenls was asked [0
elicit 3 number of mozi sxilent belinky
ahout buying & £at By askng 1hem
When  buying an auiemebily,  what
beared phdraclerishics & @rOperties ana
imparant 12 yeu® Fram s Frequency
count of 1he responses, the attribytes
SLoUrEnn with Hhee greatest Prequenty
weime gelecied 1av consruciing fime hedied
seales. Soch 8 procedune yielded alos
gethar twele beliet ifmns peraimng 1o
Lhe peaduct caleqary urdler consicer
atign  Similyr beliel eens hawe been
wsed by oiher regagrchers in sludies
refalirg o auiomele pueshase | Alper.
I1Sl}.

OPERATIOMNAL DEFIMITIONS OF

THE THEQRETICAL CONSTRLCTS
The warigyz constructs i the Fishbedn
madal  are eperatinally  delised  as
BBorwa:

1 Aritrde foward e ack F Al The
lirst componan of B, was the B, com-
ponent. The soncapt "y Banpig Pinie’
was rated on a number af speen. point
50883 rangiey from ‘probabla’ to im-

probabla’. An axample of the specifa
mlireg 2cakes used wias the followiog:

My Buyang PFinta wiyld mean
buying an automotsile That is
SEONGIEE] 1t Sperale
probable _:_:_-_i_:_ improtable
Follmuing Glassman and Fechbain |18k
1Bse belied iwerng weete especislly can-
s yoe o 10 repeesent 3 specific oog
mTon wwith respets 13 1ha 'acr of buying
P & oppesed Lo the "Rin e per ce,
The 2, cornporen? vy measured by
the grandard procadura of samantic dif-
Fereniial seales. Each & component was
rated on @ seven- point goodbad serman-
o drifarential s2ake. An axample was a5
Follcws:

Buying & car that
reOneenical 10 GpeagIe is
good 0 0 i had

2 Mormiatioe bolpfs (WER) since it
diftreul 1 dearify falevant social grou ps
who wauld pxercise pedzntial normatlee
wllugnces am any given individoal as dar
a the act of buying a <ar s cancerned,
an alternative procedurs wies dopted.
Such a procedore, eften used inosmudies
parsaining ha The use ol birth-control
teclunguet, e, (2 Glassman and Fish.
bain_ 1161l iy inlended 12 L Lthe sggre-
gate soaiat normativa influgnces exercis
e upont 1R2 adiesdud] by Sll The seleuans
growps  The particular scale used was
1 Eedlonving

Others who 2re impaoriant 1o me think
i shoutd

Fshauld _:_:_:_: ngr

Tbuy & Finta

F Mabivanot o Sthmply FACE! reoithy
alion 1o camply with the narmative
Beeds was 1opped by 3 scala thar meas
ures the gereralsed pendencies of an
individual 1o pomply with the ngrmatve
expaoiations of his ralewans  sociaf
groups. Sweh a procedure has often
bean recomonended by Fighbein 4175} and
i aggocalss ie Glassman and Fishbain
| 15, The scake tppiry suth moativaticn.
A mandancy was a5 fallows;

m I
gengrl 1 general |
want i _:_ dga’
1o wans o

da de

what others who ara importaat 1o e
think | should do

4 Bebawoors wraaiion 121 bahavoural
intentign was megsyred By 1he use of
e follawing seals:

lwouald .t _-_t__!

Opemtiond definitions al the varicas
consiruges in the Sheth model wers o5
Toficrars:

Evalieanive Severs (EEsN an exampd o a
palief itern in the Sheth model &
Tolhmars:

Pinto is Pintg &
] an
lusany T _7_:_ = _:_ =eConamy
car €ar

Iriz 10 be noted that the beliel items are
ol drwn 1 the exwema ends of 3 con-
finuum, e Lhey are nol necessarily bi-
pidar in natyee. It is argued that evalo-
anpns o the balisf jtems pertaining 1o
ary gt oF buying are no carmed o thair
exwema probabilizies because such prob-
ahilitiess are hard @ had on The real world
o consumer Bohavipur AH&weeard and
Sheth, (1611,

Socipl shermetpmey (FE) e soeial
sereoype toweard dha Pinto car was
mearuesd i the form of progecrive Tvps
Gurestions. & specific rating soale &
mprtaured baloe:

Pindg s meant For young pegple orfy
srengly ., srranghy

agreg — 7 T T T T T ik
cannat judge[

Affec! Al anedrall like ar digdie tinward
Pirmr was massured in teems of the
QeSS CNELtueed B Pelloe:

Plaase indicate the astent o which
wou are Fevaurably ar uifavourably pre-
dispased tgward Pinta.
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Anginnared stuatsn fAS) he mpor-
tanpe of anticipated aredon Fasioes
ware meaguared by invoking in the re-
spgeiears the possibilities of 8 Auiber
of unforeseen events fsack a5 mowving
Fram the present locality, gening msar-
ried, lairth in the tamily, etchwhich pould
codkdivably affect their buying inen-
tionz. Their subjective estivnation of 1y
unpgct of mech sieaiional facrars on
their bahawicwral in1ennon were measur
ed by 2evens-point seales. Theee such
scales relatad to fnamoal peesons 2o
gale-relgled  Swypwtg  situstions  weerg
wferiified and the subjesfive pzomares
of the effeor of thete factors on bebae
igarrat irenman were abtained. A specd
ic guostion was a5 follows,

IF wwau were to buy an astomobile w
the nEx1 s moncths, woold yoo have
ary hinanpal prohlems?

I can
Basily
I Zirfply raise

affard it Ny

le carr distrssionr of the Sheth model,
wr nnted that she bahawicweral sneaoon

irertion i made conditional 1z tha fact
thai dha individual & ¢emsdering 1he
prostpist1z of buying an autorsotbile.

ULE OF MULTIFLE AEGRESSICN

It FREQICTIVE WALIOATIODN

In the present analysis, {esting of refaiive
efftcacy of the mwio modets was cacnied
ol in thres stages. Fimt, we compangd
the miultiple Fs of the models resulting
from the represgion ol the rodel pom-
panents ar the criferion of behavioural
tntantion. Such a procedure arowiled
with the jedwlt of predictie poawer of
besth 1he models o the critesdon of
ahavioural antention.  Secondly, 1l
multip:k R for esch model was compur-
ed on 3 rangdomly draven sample from
the Latal sample by the split-Balt method
and ben checkad agairs: the magnitude
& malople A= of the total sample. This
method checks bolh the relikdlipy as
well a3 1he atability of regression oo
efficicnts for each of the modete and
gives indicaton of the wariation {if anyl
due 14 s8mpling flucruations., Sinca in
tha Sheth nodel faoer seames Mar evalu-
arive beliafd and sodal siereabypes ane
whiliged in he predicior variabde ser,
pringipal componerns  anglyses were
performed on thesa o sars of scalas
using iha toral sarmple. The facears were
then subracied o e critenion of wpn.
max rotation and the factor scores for

each individual B the samgde wen
obrmined fram the rofEted fcter load
Ings erarrin. Thess factor sodres wwen
kept immrant for ol further analyses
Euan when the sample was divided fa
the punpeses of predicliee B vl a
cross-yabdation, the factor scomes fo
each individual wwere kept invarians.
Firally, we croos valmaled the reagni
Tucke af ryllipks Bs on the validatiar
sample fizr both tha madals by using ek
reqrescion ooaflicents obtpingd fron
tha analysis sampla. dndsed, if th
ridek:  Are predicisg e driterice
spores accuralely, it is to ba expacter
that the mweltiple R: obTEined fram b
Andlysis simple weoald be identical wifk
that clotatnnd from e validanon dample
far both the modds. Cress validatian it
maant 0 depict the ralativa stabslicy o
regression wesghts for both the mods):
i a raredornty drinen sample frgm the
arigimal sample of respondents.

Results
Balowy we presant the resolia of Fishbeic
and Sheth Models respectively.

FESHEBEIN MODEL RESUETS

A5 iz gvideny from Table 1. [A ) 7
foumd oo ba 3 significant predsowe o
buping incention, swhile |[NB a ME] dos
nol contmbute 1o the waabdty o
Bl Mulipe  sorelstices gre 0477

TGBLE 1

Fishbain Model reauhs on totel sampla and analysis semple

i megiured by askuny the respondent: EOAl Sarnple amalysis sams
n- X3 an 1

W you were to buy an sutomobile,  Bredicler warables
howy sanouly weould yau considir by Bera Erandard Bore Srandard
ing # Pinta? weeiiint Loy weight Breor

Sedrnitely

defininely wonld A - Eera. adET [LET bdgs  g.gm

would et INB = Mz —0.037 G057 — 0043 Q.07
CORSngder —* —- = . % . _° _ donmider
Borang a buyirg 2 Muylliphe corealation IRt 0472w 0.7

Fintoe Finte rE 0123 0.237
Bdpusred RE 020 0.4

Thus, in the Sheih model behawioural  F ranbia M8 LN
indenfigm is, an least implicitly, B geehfied  Stamdard seror of astioabe 1.584 1E1&"
expressien of behavour. Blso, he oper
alfanalisation suggesis that bahaviorral el - - (X1} |
Europdan Aasesch March 1372 53
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TAELE 2
Qrthogonally rotated factor st
of avaluative baliafs on totel sample [M=243¢

Factor f Factar i Factor
[Quwrlity!  [horcumides- | Spavy-

FIr rasy ngzst
1 Lusurydecomsanyy -0.077 0.821 0 16}
7 Biglmall angie 0118 o 0260
3 Pollurion 0.064 0.7 — 11065
4 Spcetyndsd Q.098 0,176 0847
5 Expensive/economicl to buy O.T18 (. G0 013
&  Esgnomizal 10 operaw 0,100 -0.502 .l
7 Durability 071 0100 .03
& Good)poar handling {605 -0 I
3 Gatey 0827 0.an 3057

10 Ride {528 .47 0 g

11 Acreseration 0,51 Q.13 215

12 Fesale wale 0.558 — .07 003

#

0733
0521
0.5
0.rad
0478
0536
0.565
632
0B
0.6
0503
Q.43

Apres raral varsnes explaned = @085 ang s of i = TR Faeeor foadings

gregier thar Q45 arg wnderingd

TABLE 3
Drthogonally rataed lacter swusnure
of social starectype balicts an total sample IN=243

Facrar ! Frctar 1 Factor OF
1Car far v for
[Car for  rddovare feis affuenr

Nems Aarkatowe)  incorre) e
1 Pinta it Mednt for young

people onky 0,146 .76 0. 145
2 Pino iz meant for panple

with mederals income 0.1E 1615 085
3 Pintn is suitpkie for glder

peopla n.{g2 - (h.E57 0485
4 PFinto is & ear mesat far

eerhady 0180 - (.65 - Q.05
& Pinug s grear as a second car

in the farmily 0.651 - 0.0 .12
& Tecrapgers and college

Audents Igwg Pinlg 0.747 O O -z
T Wery rich people would maver

tansidar buying a Finio D.0s3 0,178 F.0967
B Finte is grear loc & bachsbor 0553 L RAEFS - £2a
D Yo Lrdsr kg women

prafer Finta 0, 2014 3113

0825
040
0.4
0.5
0442
0.813

0736
0.557

0.2

Npte: 1ot variance srplained = S5.807 and sum of i = AGEE Facior feadings

graate M Q45T are undedned

lp < Q.00 in ke coral sample and
Gdt? [p < QU001 in the analysis simple,
thiss shcawving thal these et predictors
ponntly account for aboui 33 per eenL of
thegr tiahiil vrianee o the eatal sample and
abuaut 24 par cank of the tatal varianse in
thets ainalysis samphe.

Using the regression coaffieents ob-
wired w1 the anahsds sample to prodicy
tha multiple comeélatian far 1he valdation
zarnple resdtbed in an oeerall mannitds
of (432 [p < 0.0071. The magnituda of
this comelaton coefficient Cofgered 1o
that abnained i the analysls Eample, is
0ARF [p < 000} is ordhy Segnitly dnued,
hu2 dermarsirating onca again that the
cvprall pradictive afficacy of the model
does nof change appeecisbhy due o
=arnpling Mustuatons. In other wioeds,
the Fishbein model may be experred 0
acccant Tor about 23 per cent of war
ance in Baying inlendicn s other rapre-
<Eralive samgles  drgwm Eroon this
population.

SHETH MQDEL RESLULTS

Aasufes Bar the Sheth mopdél are arecsnt-
ed i three stages. Fiest, wo presend the
rotated factor structure nf the evaluativa
meliefe (EA| and social swerearype {50
for the Lotel gample. Secondly, jhe
rgsults of mubSphe regressicn analysis of
all the predictor variables with the criter-
inn o conmumer banangg intanticn are
showrt. And finaly, wee present e
e ks g birth cisa a2 wall as predickve
ralidarion stadies.

An ingpection of the Toble 3 shine:
that the firss facter sould be tasmad 35 2
lacior pedtaining to the “quality” dimen-
sion ¢ Pinto & & passanger ar, For
csampde, ilerss sueh 83 durakiliog of the
car, handling, safaty. rde. stcderation
and resale volue kead heavily on this
{zctor. The second factar can be inter-
preted &8 raprasenting the “loosrigus-
niss' dimendan ol Piro. kems reating
10 |lusuny/ Bconomy, size of The eagine,
polutinn propernas ard price boad of
this factor. The third Tactor, evidengly
represents ihe “sportyness” dimension of
Pire. Bekef items relating 1o sparly-
ness, gconomy of gperatian and handl-
g Ak wp Ihis Pac1oe, Mest e cotated
teerar stacters of the social slersatyse

£3
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is presenicd. Wardus ilerms loading on
hese factors reprasent tha brand stareo-
bype o imagory that Pirda seens 0
inwoke in the mind of tha respondents.
For gmample, ilems ripréssnting the
irnage of Pinto s a car meant for bach-
elors, yourg unmarriggd wesmesy, een-
agers and aoifeghadas all load heawily an
the first tectar. We conpepullee Thig
lactor &8 representing the congbomer-
ation of thoso cogritions thal invaks Tha
eraial stersongpe of 3 car mean for
‘bachalors’. Thre sepand Pacica seacrd 00
rEpresent The ocial starepmype of Pingg
&5 & car meant For ‘peaple with Ghy
rrerderare incore’ . And the chird factor
indicaies fhat Pimta 2 & car that is
smarenlynedd wish respect 16 Iess atioem
prop ke

Resulis of multiple regression in the
Shelh model aee summarizad in Takle 4
This showees that altagether four variables
are significant in the prediction of con-
sumer buying intention. Affecr owward
Pinto seemz o ke the hest predictor o
buying imerman for both the sotal as
wefl a5 the pralysis sample. Evaluative
belseds representing we qualivy’ and
‘sportyness’ dimensions are alas sugnH--
cam prediclars, and the anticipated auy-
ng siiuddion i alks a delermminasar but "t
the negativa diraction. This Liter find-
ing. wery rmuel eanfarming oo the
aepectatons of the model, imples char
the inflysnce ol the anngipated buaying
<iluaticn can significanily ceter 1he buy-
ing sntennorn.

fApltiple porrelabans o all precic o
wilh Ine aritaricn of buying intention are
D726 p < Q.00 o 3ha sl sample.
and (.749 |p < 0.001) far the analysis
2armple, explainicg abou 53 por cent of
variance in the 1arsl and 56 per cent of
wasiance in the anabsis sample. The
magritude ol difference baowsen e
corralation coedficigns abtained n e
analyiie zampla ang shat in the 1l
sample i% quale o, This empracal find-
i suggests that thy gwerall peadictive
gMicaey of the mode does not change
appracishly dus e armphng Buctu-
anens. FRnadty, usieg the regression
covlficients shigmed in he  Bnafysis
zampla 1o predict the rooltiple carela-
1san Tor the wvalidation sampha nesulbed

in an ovesall magnitude of QLS
fp = 3001, The evagaicude of 1nis cor-
ralation  coaffigions comgared to that
chLaned i he analyss sameks, | 0,749
o 0000 is someswhat lower. Hew-
ener, Bhe pradicive validation rasults aee
=till highhy signifecant.

COMPARISOMN OF RESLULTS 0OF

TWR MODELS

Cormpariaon of the predictive efficacy of
the twia meadels wene caomeed Qul in Ted
seapes. Firge, since o nie mdals usa a
different number of predicwor vanables,

it Wds Necessary o calculate adjusied B

valugs lie coeflicien of deerminamonk
by usiesg 3ha Tellgwing foemula. Adop

i, of rhis procedure gliminemas the
pissibility of a larger mulliph: A resulring
Froem emploniesg @ relatvely larger num-
ber of predictars in the Sheth model.
The shfivkage i5 reflacied in the recuced
magnitude oF the adjasted Rz cateular-
ed for both e modals Thus thess
wdjusted B2 are eflectve of the 1ma
predictive afficacias of 1he models. is

They repregent 1tha natura of intrinsic ar
guatatie parformancas of the indepen
et wariahles with respact to chei
respactive standand eiteria. The formol,
uzed wai!

M-1

2 _ gy
Aduated R® = 1 - {1 H]N—I'I

whare N = campeda size and m = numbe
of pradictor variablzs in the gaven mode!
Tahlez 2, 3 and 4 contsn thes
adiustad B values ealorlmed far bor
™e models. As pointed Qui in hes
tathes, the drgp in the awerall reaulipl
sorralation for the Sheth meded is no
wpry high — thus demonstrameg the
this suparigety in the predicine elficas
canrar be attributed to the lager nuer
ber pf wariabdes @ the Sheth mode,
Secondly, sinee ihe o midels us
diffgrgnt  criterion  worlables, 0 we
MECESEANY 10 Compete mutipla B foe th
Sheth model’s critemsan vsing Fehbe
modeds predictord and vice-vedsa. Th
Thesa reswritd chaarly shisw that ewe

TABLE 4
Shew Model results on tetal sample 2and analysls campla
rofal samale Al S
n=M3 n= 124
Erpdlichor variables
HBerz  Standad gtz Grandan

waight &y ipht arror
Evaluatiie Belicf (Factor ) 01" 005t 26" 1050
Evadugtive Seliaf LFactor 1l - Q.016 0.045 0.2 0.062
Evaluative Belief [Facios 1) 01t 07 Q170" 0.068
Social Gelieks {Factor [ - 0005 0081 — Q.38 0072
Tiwial Beliafs {Facror H -0ty a.047 0.2 .065
Sogial Beliels (Factar il -0.029 0.7 — (.05 0,071
Affact toward abject 04837 0068 [l o
Ancipated Simaton |Parsanalt 0458 0047 0037 .06
Anticipared Siwaton |Buyingt —0.245*** 0051 L= e PR+ E

Antgipared Sitwotion [Financialk - 0043

Muyliple comelation (A]
H2

Adjusred K7
F ratin
Srandard earor of esfimate

Q.04 —10.069 0064
nIEH .40
0530 B.561
0512 0.5%

26748 14,458
1394 1338

oo Q.06 e 001 TttpsT 00N

Eurppean Resessch Madcn 1978
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wilh Fishbein's ohttsan, Sheth modal
variebles predict 3 higher waloe ol
erultiple B Boh i 1 otal a5 wall 35 in
the anabysis sample. Lk&ing  Frehbein
model wenabkes to predict the Sheth
criteion  wariable reswlt in ralacively
mueh lowear nufgele R in bath the tglal
anif a5 in 1he dnalysis sampla.

Thege fedulis point 15 1he swpenarity
& it Sheth model in terms of its pre-
dictive afficacy. Both the modshk: per-
Pewrmr quite sadefactorily when subject 1o
wrpEs validatione. This indicates thae Lhe
iegressioes  cosffienis  obtained are
quite 5mbla and ae not affectsd b
Zompde size tonaidemlions and jhat the
predictive ghilivy is relatvely unenangead
ower diffevarL sandoen samples from 1he
some pogy lficn,

scuzsEogn

Tha abowve resuls showe thae e Sheth
kel abiaing hetter porrelafipns  at
each bevel of analysis, The zuparor pre-
digtive powesr of Ihe Sheth mode? could
perhaps be attributed to 1ha following
rE3Enns.,

MEASLREMENT OF B

Firsr, ona of the mest digting: differ
ences hetween the peo meodets is in 1har
oparatisnalisation and amedsergrnent of
Buying indEntion. Fshbein 110 has
argued quime corwneingly that behe-
ioural mutentian shouid e maasuead
with r@spact 10 a specific abject and not
3 ganeralised group of obpects Thus,
buying intenfion showd e measured
wilh respecr [0 the speeilic brandd of 3
car such as thg Finta rather than jha
gentmalised product cepegesy of “aulo
mohiles’. This paint is wvery signifigans in
the rdsurament of the buying wneen-
uan. On the ather haod, Sheth goes gne
step further and recommands that the
bty iriendion towand 2 specific nbjeer
ghould be furher gualifed with cespect
1 the rged of W miglivation laval of the
cansumdr. I the Shath mogel, there
Eove, the buying intentian is measyred
NEt Galy with respect to o spaaific beand
but alss i mate conditional on the ko
that tha ressoradent banrs 1he prodect
thass, Thus, tha reapondent ewpresses
his intention t buy the Pinto assuming

what he i3 cangidering buying an auto-
rnthile. The Shaih model, wtersfar,
recogquses 1he Hact that Huying inen-
tans can be prodicted Fro aniadinal,
social and el warishles only if the
buyer Bes any nesd for te obgect. To
Exaeming tha extent te which twa diFfgr-
erl Bl geales affact the resubz, he
analyses ware repesled ugng the Shath
Bl ety o the Fishbein model and wice-
wersa, Thess anafydes as shown in Table
5 produced ahngst insignificant changes
in the rezelts pointing 1 the fazn 1k
ahare are perhege  other  imporian:
réacons for the difference inthe pradie-
tiwg paawar o7 Tha Dent rrcdels.

WAAIABLES INCORPORATED
Fecondly, the Shetts modef incarporares
GEr@e variables wildch are no; recognis.
ed in the Fishbedn modal. For example,
bath affert toward the object and anif-
wipated dituation. which ara sngnificant
prediciors of Blin the Shech mesa), are
nat consdered i the Fxhbein model.
Further, though nat dirgctly relvan
this atudy, the, Sheth medel gives dus
riszognition b0 unespaceed evants has
riEght inletvene betwesn Bl and behaw
idur. The fact that affeg) towsard ane
whis1 and cae of 1ae aaticipaed sl
anon variables id come gut as signif-
icam prediicds 0 thie Shelh rmedel
Lo we 1 BeMave that shey arg neces.
sary Tor a better model of 3orode-
EahavDul feldranship.

UFEEATICNALFSATHW

OF COMSTRUCTS

Thicdhy, whereas it 1he Fishbain model
the attilude toward whe aox is &
CHNpOSITe soore, clbired by Surming
g the prodhucis.of B; and a;, the Siwth
model's operationalization of the same
Gon3tuct 18 afcomplished through the
undedying dimensiong of the ewlualive
baliefs by factor anahyss, The dizadvan-
wepes of the summaten approach have
ey painiad aun by soel ridoancterd
[(Keay (B, Shath (32 AL laast in the area
ol conzumar peyshology, thers i adll a
cOntnrerdy B3 T wehalher bath eam-
ponents (B, and &) are necpssary for
MMEASANAT ConEUmer attftedes toward 2
[eoduet canegusy. The sumrmabian Bp-

prosch sssumes that positive and nega-
tiva beliale and importamces cancel sach
orher carl Mresmrly i@ pommaned amd
HEmpftfy the cognitive etructurd. §uch an
FEumplica nesd Nl eecegsarily  be
.

On tha oiner hand, Sheth's approach
is Bgset on the nglion that the con-
sumes reming a prodile of asseasmene of
the objeet by migong of oenain under-
Iying dimengions of evaluatha balicfs.
Tha rocognition of the nle-dimendon-
alily of ihe cognithee structura &, 1has, a
distincr advantage of the Sheah rmodad.
The arne argyment holds in th cass of
the social vanables congidered by the
Two models. The Eactar anahetic ap.
praach adopted by Shach seerma super-
or e Tha Summasen ol (NE x M)
atopled by Fishbain. |t seams reeson-
ahle ta argua thay with reference e poar
gredictive ghilivy of social-contaxt ra-
lated variables in bowh she Fshbein as
well 83 s the Sheth model, it seems
redsonatle to assume ihat Finto iz prod-
ghly a universal car. What this mews is
that hesrggeneily in the sampla with
respact to life cycle, socic-esancenic
SIBIUS, OOCupaNicaal STyles hawe alsg e
duced the 3ocial Imagary of the brand.
Such a raduction in sociaf imagery con-
notacran has reduted i caninbution hg
incenstion of buying “the Paro'

Imphcatiang for future rassarch
Thewe ar: souperal implicotions of e
resulis of 1hi= $ludy. Perhops the mos:
important one is the reaffemanon of he
views axpresoed by deveral retsarchers
1Rat attitude towdrd the abjsct or act is
not necessMily the magor determinani af
behavigural inemica  Wicker 140
Eheeh and Aajy (3611 Infact, tha carrent
trend of research (Endich (100 in thit
araa has been direcrted at identifyiog
appoopriate moderator  wvariables  char
coubd concesvably alisct the relatipe.
ship. A more resenl seview [Liska (2011
alrngyt conclushaly showa the impet-
ange of mwrlti-variate eonceplualizaiion
in order W establish wiable atticuds
befuwiaur reseanch.

But it wauld el be suffciant to mere:
Iy ideniity the tecvaning vanables.
SyttEmalic regearsh i alid reeded 2 1)
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aperationase these wariables and deved-
op stales to measure teerm; (] ncor-
porate themin farmel actudingl modets;
and (Nl compara the differpnt attitudinal
mdels o rlewant critena n a varaky of
Aiuatons.

Thgergh  thiz study By no means
addressss all tha above msuisp, i1 18 at
lepst & siog in e diection of comparing
e digtinen concaptual moonds &f 8-
iuche strettoee in 2erms of shair reladve
efficagy in the prediclignn of beving
intentigng Dy uging the cdtara of pre
detve and cross-validation. (L iz hoped
that rigarps walidanon studies o the
enicting attitude modeks woold revesl
their cespective srergeths and weak-
mezeps - and wonld exiend sar under-
standing of the rok of arfitedes in buger
behawicur.

Referamnes

1 Aizesy, | and Fishbein, M 1963} ' The
predigiion gf behavioal nEntars ina
chinee situarion’ Jewrmml of Exgpavrment-
& Sorig Ssychofany S op 400416

3 Ajzen, | and Fishbein, M1TE700 The
pregiction o befravior brom attipudinagl
and narmative warsblas’ Journal of
Erpreimenial Sooad Pepehaiagy B

pp 65467

% Ajzen, | and Fizhbein, M 218731
ATTTLdes &nd nowemative baliefs as
Factors influenging bengvigral
iNTEntiens' Jornesal of Parsomaliby aag
Social Fapcheloge 2t po 13

4 Ajeen, | and Fishbein, 31 11973
“Alcitudinal and pormative vandolas s
prediztors af apecific beraviors” Jorrrmal
of Parsonality and Focu Fapahniagy vel
27, ne 1 pped1-57

§ Alperi, M 141871 A caronical
analysic o1 personality and the d21ermin-
ants 0f autesnetike chioe’ Commbined
priepaiags of the American Markerng
Assoginen spring and iall onferences,
pe 31216

B Basa, Feank M and W ilWayne Talarzyk
{1572 "An a1 wede modal for the study
of brand preferenes’ awrnel of darkay-
g Resedrch 9 pp 3396

7 Cowling, AB (1477 "Corsmguences
of applying the Fishbacn model o adver.
tising planning” Imseminar Tramplfiong
Advanced aodvertEing Waries i -

European Resear

searett aaality Ammerdam, Netherands:
ESOMAR pp 41-80

# Day, G5 {1972) 'Evaluating modets of
attituda strcture” Jairrsal of Markaring
Eogednsh B pp 2TE6

2 Dulany, DE [1967) “Awirenscs, folet
and prapirisond eontool: a eanfront-
ation with 5. R behavior theary' s 0.
Fentmaan and T_ Divon (eda) Ve
hehavipr and 5.8 behawior fteory
Prentice Hall pre 3400287

10 Erlich, HJ (12650 “Ariudes,
panavior and the intersgning variables®
Armpeiran Sociotagice d pr 2834

11 Fishbein, M {1953} "An investigalion
il the rel nonship Bemwean belefz about
an ghjes and the Ae%ude 1avard That
whject Human Qagnons 16 pp 233240
1Z Fishbgin, B 119671 "41rnede and 1ha
prediction of betavior' in M Fishhrin
|| Boading in adffede thaavy aAd
rieasuramsnn, Maw York; Joahn Wiley
1% Fishbhein, M 11950 ‘Lo camnsns
on e uge of maodeis in acheertising
research’ in semandr on Faaasamng
Sdlaned advertging tmeeing i e
searct resafity derdierdarm, Netherlangs:
ESOMAR pp 237318

14 Fishbrn, © and dgzen . | 15761
Lefal, gifitde, intprlon and hehaqwor:
A inlraducdo M Feane 3N research
Hgading_ Mas: Addizan -Waday

16 GRagzran, # and Fishbein, M 115730
Thg prediction oFf omiurnd: bepntd
b0 ts S0 arpiuingl ang ponm-
B warisbies unpuiblenhed pager,
universisy of llinois

16 Howard, J& and Sheth, JN (10685
The theary of Buyer bedavior Nevw 'fok
John Wiikey

17 Haplan, & (1964 The conguor of
Aguiry mErhegeiegy for deteraitirgd
soremte Ban Francsseao: Chandlar
Puxlishing Company

18 Ko, O 129600 "Tha dusgicnal
ppproach e 1l sfudy ol A1nTudes”
Pubiic Opinion Quartery 24 pp 163204
19 Kalz, O and Stoland, B 11955 A
preliminary statement to the thsary of
attitude dLructuie and ehange' in S koch
et Pepchotogy: 3 sy of @ soiee
wal 3 BAcGram-EHill

2} Liska, AE (15741 'Emergent B5UCS in
1ha agtituge. behaviar cansisiency
EoMIroversy Admeneat Socielogical

Aewew val 334Aprill pp 28172

21 Miller, ME (19531 “Liberalizarion of
besic: 5-R concapte: estansions ta
conflict hehaviar, mativenan Bhd 4o
lparming’ in 5 Koch [} Fevenogy:
# grudy OF 3 selanee MoGrmw Hill wal 2
pp 19622

22 Rokeach, M 1868 Baters, 3t
ani vues: 3 theory of proanisadion ar
chaage San Francisco: Jossey-Bass
23 Ryan, TA (19701 infendiomad
DRV 3 Amedeh ha fumgn
masertion Mews Wark: Ronald Fress
24 Sampsen, Pand Harris, B [130G]
umers guide bo Fishhein in Soenal of ¢
Markes Research Sooety 12 pp 145:1C
25 Sandell, RS [ 1965 ‘Efects of
anitudingl and situationat factars on
reperbed choice behanol in o o
Marketiag Fesggrch 5 pp 9058

26 Sarpson, Pand Harris, POIERGE -
wrsers guida o Fishbei' in Jooraf ol
Macket Beseoreh Sacizty 12 pp 19514
27 Sandell, B G {1568 ‘Effaces of
anrtadinal and situational Facters on
repmred chodce behbvior inJeunnal o
Markerng Resezech § pp 4052

I Schueszler, R OTS5E] Predicton’ i
trrerngbional Sneyoiamedia of Socia
Eevanees DL Sillz ded | New Yok
Crovwesgll-Callivr MarcMillan

M Sheth, 0 (1971 “Affect, baliefs' T
P Pellemans (ed) insghts 7 Comseme
& Adarkar Bahawiar Nantur ekt
Fublicalions Wniversimires, pp & 124
30 Rosanherg, M LIRSS Cogritve
wirie e and actirudingl affect’ in
gt of Abnprmal aad Sace
Frpealogy 51 367 -T2

3T Sheth, i 11970 A there difter-
gnes in dissonancr reduction behamic
Derwean stwdents and hoareeivas? it
ool af Macketing Fesed i T oD
243295

S5 e s
attitude: sucture and actiuda- !
relatianship’ in J W Sheth (edk Mot
frerpees hahavinr: CRRERILET quanntTt:
amd fempirieat e York: Hamper and
Row

a3 Sheth, JiN (1873 Rephyr it
cormmants on the nature and uses of
aepectancy-vale modcls in CORmE:
artioude research’ in foursadl o
Wtarkering Reseaveh @ pp 86265

Eurcopean Remaangh March 1979



European Research

34 Sheth, JN (193 ‘Erand profiles
from bediefs and imporimes” in foumpt
of Acverlising Aesearch 13 1 pp 3312
35 Sheth, JN and Tunip, 5 (1974}
Srrygfurdl safsnmp s wadediag
Flahbain's @rpeciamey walne modef of
attfedes Unneeriaty al llinoes, College of
Commerce and Buginess Administratian.
Warking Papes Mo 20F

36 Shath, JH and Raju, PZ 1973
“Gegorental and eyalical natare of infar-
MmIuon procossing mesdels in mpetitive
ehaime behawors' in Procoedings of the
Fourth Anapa Canference of the
Azsordiaion far Soasumer Ressareh pp
34652

IF Triandis, HC (13771 frtanmersomal
tetrwigr Momerey, Calierme: Brocks
Caa & Co

2B Trandrz, HC O824 Culture cradning.
cognithe compledhy and interoersanal
arnrudes in R/ Brislin, 5§ Bochner ared W
Lonner ledst Cross - con'fardl oo soos inves
o faarming Severley Hills and Mew
ork: Sage and WWiley ‘Hatkiead gp
wmw

39 Tuck, M 119710 'Pracveal
Erarmaravarks for adugriising and
resaarch in Seming on Fewsiing
FETRreT adverliing BIEMMEs i
raseareh realify Amsterdam: ESQOMAR
pp 1-14

40 Wicker, AW (1963 “Artitudys vg
aciians! the relatianshap of veetal and
et behauioral respooses la fltitgdes
oiopears’ in dowrnalof Sooal issues 26 pp
J1-73

41 Wilkde, WL and Pessemier, EA
L1873} ‘bssues in masketing ‘e use of
mylli-afinbo e attiludical modals”
o of Maretimy Researc 10 pe
2341

42 Zaltman, 3, Pieson, CRAand
Angelmar, B 11873 AMeerrteary andg
consumer Eserreh Mew Yok Holt,
Fnahian ard YWinston

Sommaire
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ment et les nesuhas isdiquant Que he
mpdelr Theth a une prévisicn de validang
Bl un recoupement e waliditg ks
sandis gue le moddle Fishben a ume
prayision Je walidite phus faible maiz un
reaoupemant de validing plus dlesd. Les
resyliar: somparatifs des noddfes ons
alors @rg disputés en Fonctiopn 22 leurs
epdrationalisations des  constructions
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Harctassung

D% Aolke dor Haliumoen im Yollzeg des
Kiufervarhaltens wird im  Zusam-
menhang v e kodkumeranden
Medallan der Halhungs-Struke und dar
Hatltungs-Verhaltens-Baziahung unter-
aueht. Im Besondaren waren e Fiela
der Uatersucting, dee Modelle Feh-
baine und Theths uneer dem Keitafum
wih v o auch quenmar-
bindenden Ghhigkeiten zu verglsichan.
Fir beide Modele wurden Daten
girulian arstallt. und die Engebnisse
zeigen, dalt dea Sheth-Modsl hofoe vor-
aussagende Ghitigkeit als &uch quar-
verbmdenda Guliighst besiizt, wiihrend
das Fratbem-Modell geringers wordui-
saqends Giltighest, abér hoha duear-
verbandende  Gilteghkeit  bestz-  Die
vergheichenaén  Ergabnisse dar bekden
Medalla wurden dann in Bezug 2w
ihren Operavonalizationsn oes
zugrundeliegenden  Konatruktionen
digkuript, Uned schlieBber worde dia
Bedeutunsy  aulgezergr, dia o der
Eardcksichligung  antdéver  rSisvaniar
Muoderarar-Y¥ariablen in der
‘Werbesseorng dev Beziahung Dwisthgn
Hawng wnd Kaufabsicht des  War-
beauthers lisgr.




