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Ohapter Three

Cognitive Dissonance,
Brand Prelergnce
and Produst Familiarity”

Jagdish M. Sheth

A DECADE HaAS PASSED ainge Peslinger (10 cove the theory
@ aisfgnEnee, Ik cing this oriod, the theory zss been
. st T iglds 14d). lis greates. imoaal nis boun
in aocial peychology where it fzs lodpod itsell as ome ol the
impareErT copnitive  foasisbeacy  lheories whilch explala he
whEnomena: of attitude formution eod attitude ohaege @, 12},

Tre thuory of cognitlve Jissonence has Deen oo oently extended
o the undersisling of censumer kohaviar (17 especially i
regazd foe i Gesb-decisicn reswudoering of copnitlens retatad
2o the oRalce of alternatives levolved e thedecision, Essentinils
twg broad resgareh designs have boen uxed by researchers iz
soplying dissoaamee thoery to consomer declsion procesa, Flest,
dissonance reduction after the decision 15 eounsideradan miernal
peucess of restructuritg cognilion: which resnit in enhance-
trent af the Aliractiveness of the chozen elzernarlve and redocting
in Ehe afiractiveness of the relected ablernative (2,3,5,11.13,14).
Becently, choice has been extended to mers then bvo alterns-—
lives witl the hypothesisthat the greater the number of attracrive
dlternatives, the more the dissenance after ohdosing wne (1),
The secand research desion wtilizes some exiecnel witpitor-
rtepdel yloenli as fkellitating devices in the reduetion of pest—
dercician disechnange, Blast studies in consumer bebavier have
vred 20 readurship or interast n advertisements of alernatives
shorily &fter making the choelee (8,7,5.16.18). The theory pre—
digts greater readership or inbecesi inads of the clivsen alberaa—
Live {it iF ¢onsongnt [nlormation) and avoidance ol readershyr
or less Interest in ads of the rejected alternatives (it is
dissobsit infortoation).

*1 aur indebied to Profussor Ale Shoclman foc painting ot the
prildon of using ke mverage rank difference (% and the 1 fesl need in
micst At dudics, A goplee bl ¢ sgnilicaes fimn et iz usd
artaead in |||'u]n1u:r.
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