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Consumer Behavior
in the Future

Jagdish N. Sheth and Rajendra S. Sisodia

In the not-too-distant future, rapid advances in technology, escalating global
competition, and rising consumer expectations for quality, speed of response, and
customization will require companies to substantially rethink their business
models. One thing is clear: the future will be substantially different from the
present. Society went through dramatic change and upheaval as a result of the
transition from the agricultural age to the industrial age; the transition to the
information age will be accompanied by even greater change. That transition is
well underway, but stilt remains in its early stages.

The emerging consensus about the future of today’s various information
industries is that they will converge because they are all increasingly based on
digital electronic technology. The vision revolves around the presence of an-
interactive broadband digital “highway” terminating in very high resolution
multimedia display terminals in consumers’ homes and workplaces. The viewer
would be in control of heduling and selection; information would not,
for the most part, be “broadcast” (except for live events); rather, it would be
stored in digital “video servers” to be viewed or downloaded on demand. For a
detailed discussion of some of the characteristics of future “information malls,”
see Sheth and Sisodia (1993).

Today's World Wide Web (WWW) represents a crude approximation of the
capabilities and functionality that are expected to be widely deployed by the
middle of the next decade, It is serving as a very large test bed for companies and
as a “training platform” for consumers to learn new modalities of interaction and
consumplion.

From the perspective of consumers, the primary impact of the deployment
of such an infrastructure will be to case the often severe time and place
constraints that are currently placed on them. No longer will goods and services
be offered primarily at the convenience of the seller; “anytime, anywhere™
purchasing as well as consumption will become commonplace.
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