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A group of 500 mail panel respomdents rated attributes of two

gemeric elasses of innevative urban transportation systems om a sevep-
point importemce seals. A factor analysis of the data vesultsd in sewen
Interpretable factors to describe the varismee af the 40 public trms-
pevtation atitributes and five factors to describe the variance of the
2% private trapsportation attributes. Thess latent dimensiens of impor-
timce were shown viz discpiminant analysea to have relations te the -
sccio—eeonomie chapacteristics of the papel respondents. Discwviminant
analysis was also used to reveal perceptuat ditfarences between the

two system alternatives with respast To 16 commen attpibutes.
ERTROIAHITION

The investwent in public and private arterial tyensportaticn
facilities has been estimated to be approximately $250 billiem over
the ten-year perled 1974-197%, [2). An investment of this order of
magnitude provides ample groumds for accelergting research inte con-
sumer preference for transportation systems and for increasing the
use. of this infermation in wrbap transport clanming and evaluation,
This investigation ic one of a zeries frat rthe Geperel Motors
Resaarch Lebordatories which docments the arritudes of potential
conzumers toward Innovative wodas of wrban transportation systems,

£z, [«1, [5].
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A ztudy was conducted te estimate the saliencies of various
features of private and public modes of antomated wrban transoortation,
The somaspt of avtomated systems with dedicated guideways, and possibly
with central energy source amd control facilities, has become inereasingly
melavemt in recent years becanse of the premize it poevides In solving
cartain urban transportation problems. Parhapzs the pest useful research
in urban trangportation analysis is with pegard to the attitudes gnd
preferences of consmers of these syatem. It 1s ineveasingly relsvant
to upderstand the psychology of fhe soosumers in view of the facx that
demographic factors and cest information alone ane oftan of iimited
importance in desoribing and predicting demsnd in a pass consUmMption

soclety, [8).
ETUDT DESIGN

A stwdy was ther=fore desisned to estimete congumers' salienciec
of pelavant attributes with vegawd to the genernic elasses of pbife
and private modes of trancpertation on avtomated puldeways.

The gample of respecdentz came from a mail paneld maintained by
a well-known market research fiem. A1l regpondents pegided in the
Detroit Standard Metropolitan S‘ta‘ti;‘timl Area as deficed Ly the 1970
Upited States Cansds. Hhile the pansl iz derived via a quota sampling
procedurs, it ia batansed te cansus s‘_tatistie:s an total income, age
of panel member, and degree of whbanization for the community of the
household, For balf of the panel househelds, the male head of the
household was designated as the respomdent, while the female head of

the household was designated as the respsodent for the remainder,
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The guestionnaire wsed To collect. attpibute atritudinzl data was
gent to TOU respondents ower five weeldaysz, and The collection effort
wag termindtsd aporoximately one conth iater. & fotal of 568 gques-
tionpaires were raturmned during the collestion peried. OF that total,
S0 respondents answemed all 75 attitudinal guestioms for a Teturm
rate of complete guesticnnaires of 7l%,

The guesticoneire was divided into two parts. [me zection investi-—
gated publie transportaticn, and the ether section investigated private
transportation. After a bpief werhal tableau, respoodents were instructed
ta pate a s=t of attpibutes on a seven-polnt importance acale; a rating
of 1 corregponded to extweme impertance, while a 7 eorresponded te no
importamce at all.

The attributes were zalected in crder to describe specific fe-atures
of the types of transportaticon being studied and were penerally consis—
tent with previou= attitude surveys of public and private transportation
system, [4], [102, [11]. Sowe attributes were identical for the two
types of transzportation; for exammie, "short mugh-hour troavel timeg™
and “grriving when planned”.

The majer objectiwes sf the study ware as follows: {1} Investigate
the underlying structure of atteibute dimensisns with respect to the
classes of public and private modes of transpertation; (2) Edemine
seciceconomic-demographic correlates of the multidimessisnal atrtituds
stracture for 2ach elase of moedes; and finally (3} Examine differsoces
in people's attitudes toward feztures of public versus private modes
of automatad urbar transpertation. The findings of this study were
employed in the desipn of A more detajled casze study of the demand for

silBC:.'L'Eil: autmmated guideway systems.
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TINDINGE AND DISCUSSION

The means and standard deviations of the importance ratings
atzigned by the 500 respondents to the 50 public and 3% private
transportation system attributes are listed in Table 1. The acerels-
tions of .62 and (.85 between the cezns and standard deviations of
public and private transportstion gystem attributes, respectively,
indicate a greater consetzus among the respohdents for more impor-
Jtant attributes. Furthermore, the relative impoptanaees for puklic
and private transpoartation systems are different on & number of

cotmen attributes.

Attribute Structure of Public Transportation

In order to mmderstand the meltidimensionality of mreferences
toward features of automated public trapsportation systems, & faotor
analysiz Wwas perfermed on the B0 attributes coppelation matrix, The
oyjeative of factor analysis is to depive 4 sot of latent dimenszigns
as functions of tha veriance-covarignge structure smong the obzerwved
warizhies in the mest parsiménicus and interpretahle manner possible.
In 1light of nwo 4 prieni theory about thiz otucture, a principal
components ansiveis and & varinex crtbogonal retation was used, [7],
[=2l.

The peavlta of the facror analysis are suemzrized in Table 2.
& total of seven factors were retaiced which accomnted for 56% nf the
total variance in the L0 manifest av¢ribute impoaxtances. The choice
of seven [RCTOrs Wias based on fhe trade-off hetwesen parsimepious des-
eription and sufficiency of esplained varianes. The ability ta
interpret each of the Lstent facwors comprizing a solution alan playved

g3 Pole in the aslecticn procsss.



The factor loadings matrix, which relates the seven latent faotors
To the original attributes through prodoct-mement correlation coeffi-
clents, is provided in Table 2., Only factor lcadings {carmelatisns)
with absolute values greater than or ogual o 0LUE are ghown, this
value was found to be asseclated with relatively lare= gaop= in the
ordered continuum of loadings £or each factor. Uziog Tabie 2, the
imterpretation: of the factors can then be exprezsed az follows: factoy
I - lewvel of servise (15.7% of the origimal varifance}, factor 2 -
guality and eomfort (10.3%}, factor ? - amenities and opticns (7.0%],
factor % - man-machine inverface {(8.7%), factor 5 - shopping con-
venience {5.46%), factor § -~ chofce of First-class aervice (4.6%),
and factor T - duraticon of sexvice [4.3%).

Investigation of the commmpalities {(i.e., mmltipie c:oefficieﬁts
of determinatian, sz Detaeen each atiribute and the complete set of
seven factors {see Table 2) peveals that a substantial porticn of the
varianee associted with each and every attnibute was acecunted for,
evenn though four attribuytes failed £o exhibit 2 factor loading of G.48
ar graeater.  The highest communality was 965 for "shoet waitiog time",
whiie the lawest comrunality was .41 for "terperaturs cootzsl'.

The mean of these 40 commumalities iz given by the total percentage

af ordginal variance aesounted for [0.5E1}: the stardavd deviaticn

of the communalitiss was only 0.368, suggesting fairly good homopeneity
it the factor strmactore.

The seven dicensiens are faizly coasy 26 loterpret acd quite
meaningiul. They reprasent various aspeots of preduct ateeibutes
galient to pualic tramsportation.  In arder to determine demographic
r_'.urrelates of these aitribute dimensicns, a zeries of discriminamt

amalyses were performed in which the totzl sample respendents were



-5 -

segmented inte two or mopre groups oo 2 speciflic demographic variable.
Far example, male aad female respondents were diseriminated to zee
if there weme any =ipnificant differences with rerpect to the seven
ditension=. The significant mean diffspences among the dempographic
semmeats with respect to these seven factors ere veported in Table 3.

A% cEn he aeen Tvenm tas taple, famale vespondents are mire adn-
cerned with man-machine interface {factor 4} and with shopping con-
wenjence {factor 5}, while males are —ore concerped with amenities
and cptisns (facter 3. Centwel city wesidents are mebe concgymad
with mam-machine interface {facter 4] and with duratien of zervice
{factor 7} than the subvrbanites. The respondent's age has some very
interesting differeneces with vespect to the dimensiopz of attribute
zaliencies, The yeunger respoméents (age 3% yng, on youngen) are
less interested i level of servige (factor 1), in arenities and
optisns (facter 33 ie wan-machime interface [Factor L), in choice
of Fipgt clase asrvwice (factor 6, and more interezted in sheeaing
eoavenisnee (factor 51 then others. The niddle-aged respcndcnfs ape
mete interested in level &F sarvice [Footer 1), and less interested
in amenities ané onptigng (Fagzor 2), in man-machice interface (factor &),
in shooping eomvenience (factor 53, and in choice of first-class service
(factor G) tham the cldest wespondents in the sample. Fiaally, Low
Ineome {lesg thap 3621307 ave meve cenceraed with level aof servics
{faerer 1) with men-machine interface (factor 4, with =hopping conven-
fence {(facter 3}, and with dpration of zeovice {factor 7} than other
respoadatns .,

It gheould ne neted that the differences in the zaliency of public

tfansportatian attribires with Tespect to age and incooe segments are
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peither limear nor even momotsmic. The Linearities of the varions
faotor—denopraphic relaficnshios Were tested through regression and
canonical correlaticn eraiyses, slthough nde adfitional imsights were

achieved over and above the diseriminant results.

Attribute Steooture of Srivats Transportaticn

A fagtor analysis of the 34 atcribute saliency ratings for the
private transportation system resulted ip five latent dimensions
which comhined together retained 53 per<ent of the total variance
in the manifest sata. The zame judgments were usilized for the cheice
uf principal compeonents analysis, selection of factors and their
yarimax crthogoaal rotetion.

the Factor leadings Datrix and attribute commmzlities are
summarized in Table 4; leadings with zhselute velus greater than or
equal te d.t4 ave shown.  The intevpretationa of the factors conse-
guently mre as foilews: fackor I - perzaonal seolrd Ty fparking conven-
japce (13.4% of the e-iginal variance) FaeTor 2 - level of service/
ascessibiiity (12.4%) Jastor 3 - cost (11.%5%)F, factor 4 - comfopt {7.1%),
and factor 5 - guidaway-wehislse interface (7.13}. 9nly factors 1 and
L are directly related to factors devtermined for pudiis Trensportation,
apd even these two Factors must be adjusted in meaning between private
ané oublie systems alternatives; level of service [s wxpanded in the
private trapspertation situation to include the acressibility dimensions
associared with the core biquitous destinatior set characterizing
present, medes of private tramsportatien, Wwhile cocfort assumes =2
nore restricted vale in the ppivate situation.

The communalities hetween the 54 private attributes azd the five

latent fagtors varied ower a much greater rangs than did the seemmalities



ketwmen the pubdic attributes and factors. The highest communality

heve was 0.7: for “low operating cost" and the lewest eomnunality

was L. 32 for "not having to drive {veun owm wehiole on the guideway)'r.
The stendard deviation of thoese commralities for the private attri-
butes was 0.102, =z ohposed T 00050 for the piblis atiritute communali-
ties. Gince the inciusion of ons or two rore factore in the selwtion
failed to substantially ltcrease the mejority of the iow conmumalities,
it was concluded that underlying perceptusl factors contralling attribute
zervices toward the autooated private transportation systems are less
ea5ily identified than those controllicg saliences toward awtomarsd
public trapspertation svstems. This contrast cay be due to the »elative
unfamiliarity respondents bave with pogsibie future changes to the
existing avtomsbile/roadway systems and, conseguently, they have diuerse
percepticns of atfributes concerning autemat leon.

Agzin, in order to cxamize demopgrarhic differences ic the factow
sfructure of attribate salliencfes, a =ertes of d&igeriminanre analyses
were performed aPong segments of respondents defined 4 oriori on each
of the four demographic variables. The statistieslly sign’ficane Jif-
ferences are summarized io Takle =,

Female respondents arc morc concermed with poesonal seourityf
parsing convenlieace (factor 1) and with comfort (faeter 4). Toe central
city residents are more concorned withomfort (Facter §) rhan the subup-
panites. This is swprising and coctrazy to the expeorations of the
utility thesry.

With respect to tha age of the vezpendeat, the oldest vespondents
are mope concerted with personal seoumity parking qonvenience (fastor 1)

and less conceymed with lawel of sepvice accessibility (factor 2) and



with cesis (factor 3}, The results are surprizing with Tespect o the
acceasibility factor. Finally, the 3ighsr incoms respendents comzider
level of serwice/acressibility as being more impoptant than the lewer
income pespondents.  Howawar, with mespect to the cost facter +here

iz & nem-penetonic relaticnshin: both the highest Inceme and the

lowest income respondents expressed less concern thak the middls—inaome
respondents.  This non-menetenic relsticnship is congruent with zeveral
recent studies in consumer grosery products. It iz interproted here

ir the follewing way: perscns in middls—imesme families are diractly
facad with decisicnz Invelwinp rhe firancing of an additional autoochile
and are more sensitive to the costz involved; persans in iawer oo uoper-
income familisz are Gore insensitiwve to these fssues dus to the —elative

inapplicability the additional auto decizicn,

Cemparisem of Public ard Peivate Transoortation

The pature of the two trenspoertation altermatives in the current
investigaTion Tequired zoze atipibutes to be rated in ooly one pept
of the guestisnnaire, For exemple, "not havice to transfer™ was used
enly in the public twvensportaticn sestion, while "shert sark tipes™
wgs used selely in the rivate transportztion gection.  On the other
hand, other atteibutes, suck as "short rush Sour travel times", counld
be comwenieatly asked in ooth sezsicns, The Zist of 16 commen atepd-
butes is provided as part of Table 6.

in erder to aseertain the influence of individual comoon stixi-
tuteg, a diseriminant analysis was performed on the coomon attributes
for the twe transportation alternaiives. The paiings of each resnen-

dent were classified into two grouss, deperding on whish alfernative
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waa evaluated. Moderate impoovements in the actwect claszification
af the ratingz ocourved for the additicn of the Fipst four variables,
but after the fourth variable waz zdded the percentage of sorrectly
classified chservations 4id nov improve. Hewover, the discriminant
bBmetion was atatiztieslly significant with both fous (F = 20.0u,

Af = 4,285, p < .0L) and sixteen (f = E.55, £f = 16,983, .05 p < 0L}
“aridblas. The classification talle For the sixteen variabie dig-
crimination indiceted 63.4% correct classdSicaticn,

Table § lists the scaled diserimivant weightz fow all sixteern
comton attrinmutes, [12]. In geaecral, those attributes with negative
discriminant weights =re more importapt for oublic tranzportation,
while these with positive weights sre more important fow private tpans-
portatisn. For example, "stations (entoances/exits) near home” aﬁ&
"helpful employees" zre peraeived to he more important for public
transpertatisn.  See Table | for frther exacples. Station iocstion
seems to be 3 critica’ variable in the evaluztien of public Transporra-
tion for this sample of wespondents. The respendents went their Eystem
atesss points close to home, work, and shopping when they evaluste
publiz transpertation. The attwibutes are listed in the cocer of

the gbselure wiiue of their acaled discricinant weignt.
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TABLE 1

PRIVATE

ATTREIHIEES FRIVATE
MEAN 7 B.0. [ RANK® VEAH | =.0. | RANKE
2.2 1.6 26 24 hour operatisc 5.0 2.0 o6
2.1 1.3 23 Short nen-rush hour travel time 2.6 1.8 24
2.0 1.3 1= Entrancesfenites (stationz) near home | 2.0 L.h ik
2.2 1.2 25 Aalpful eoployess 2.2 1.4 14
1.9 1.2 14 Short rust hour traval €ime 2.3 1.5 1%
2.1 1.5 22 Fallutien-free wehicle 2.4 1.7 E:|
LB 0.9 3 ATTIVANG wWhem planned 1.6 1.1 3
1.7 1.4 11 Eaze of finding where to go 1.9 1.3 8
2.4 1.4 2B Comfortable , cuchioned saata 2.8 1.6 25
2.0 L.4 1a Entramcesfexits {stations) close to 2.2 1.6 1z
wark
5.1 1.B au Fuburistic wehiale B4 1.& a4
1.2 &.8 1 3afe from vehicle accidents 1.4 1.1 1
1.7 1.1 16 Eame day = day travel time 1.9 1.4 7
2.3 1.5 > Entrances fexits {gtaticms) near 2.4 1.7 2Q
shopping
2.2 1.3 2y Smesth, quiet vide ) 1.5 i3
2.1 1.5 21 fbhle to get t4 many places 2.4 1.8 17
Low fapas 2.3 1.4 1la
Corfortahle sests, waitiog 3.B 1.8 31
Room for packages 3.5 | 1.2 ; 27
Prgtection from weather, watting Z,0 1.4 : 9
Hot crowded , waiting 2.5 1.6 3
Fefreshments & newspapers L] i.g 37
Temperature cootrol 3.7 1.5 29
Aale to vead 3.8 2.0 a2
Roserve seat in sdvance .k 2.0 a6
Hot having to Transfer 2.3 1.5 15
Clzan wehicle 1.8 1.2 3
Hawviag a deiver 3.9 2.2 28
Able to et seat 2Ll times 2.4 : 1.6 21
RBoow for stroiiers H.8 2.1 a5
it & talk with others g [ 1.9 33
Wa steir climbing 3.8 2.1 L
Bafe from harw by others 1% 1.k b4
Showt waitiag tire 1.8 1.3 3
Direct route Z.L e 11
Choose first class L.y 2.1 I
Short walking time 2.4 1.5 22
Having private section 5,4 L.8 L]
fn time, atl Weather sepvice 1.8 1.3 &
Listen to radio on wehicle 3.6 1.7 ag
2.5 1.5 24 Space betvesn vehicles [
Z.5 1.6 | 30 Ahle to uze 1 full E H
3.7 1.9 .t iz Reserve space in advance r
1 |




TAELE ] fzont.}

FRIVATE ATTRIBLT S PRIVATE
KEAN | 5.D. | RANKZ HEAR ; 8.D,
i - |
I f
4.2 2.0 133 fkle to wuse if wvehicle poor :
1.5 0.9 3 Low pepiir cost
2.0 ) 17 | A5le tp change
L.z [ S | Not worrying: vehicle stolen...
1.6 1.0 B ! Use in all weathar
2.1 1.2 ;a0 | Shove times to park
1.9 (1.2 | 15 ¢ Short park vimes
1.4 1.2 15 Shewt Time walking from park
1.E 1.0 8 Low perking cost
1.6 1.1 a Long lasting wehicle
2.5 1.9 31 HNct having te driws
1.2 1.1 12 Wot having delays
1.8 L.3 13 Low toli charge
1.6 1.0 4 Lo operating <ozt H
1.6 1.1 T Low purchase cost 1
1

YRANK OF 1 ASSIGNED TO SMALLEST MEAY VALLUE
(GREATEST FEAK TMOORTANCE RATING)




TARLY 2

T .
: [ FACTOR
- COMHUN-
ATTALBUTLS 1 2 a 4 5. & 7 ALITIES
i [

SAYE DAY - DAY TRAVEL TIME LG ; : Bl
| 24 HOOR SERVICE N EE |
|"L0W Fants 2y

© [ CORTURTABLE SLETS, WAITLRG S L9
i £ TOR TACKASE B3 .BEZ
TSTITERTION TROE WE 5L 36
W07 CROMDED, AALITING LEd .55
| ZUTECEHNENTS ANT AEWSPAPERS B3 51
: OF FIRUING WALAE To GO L] N 54
IR0 VedIrLn N J LUE
TORE TONTROL A 5
. MELAYEES .52 ; .55
Y IhG WAk PLANWED L8] ! B3
TORE NESR SHOPFING 52 .56
ATITE NEAR M= LB .63
T RERD .64 LBl
STAT IH ADVENCE L4a
sIn5 t0 TRANSEER L7
TEFICLE ER| LB 55
o In-wUSH O00R CRAVLL TINTE 57 .91
TRT 2USH HOUR TRAVEL TIMES LGE =
LOTYL TET RIDE 5L .55
.4 LR-WER L5E L7
SOG GST STATE AL TIVES T 56
FoR SIRJLLERS 5k .49
AND ALK WITH OTAERS i LGd 5T
COLOTiOK-FRTE VEETCTE r = L 56
ETalE oloMaimm o ] .51 ' T
\TE FPOM HARM EY OTHERS i .G T R
DRT ARITING 1EeE o i T
T ROLTE 3 ! a3
= T BET TO ¥AKY FLACES .50 i 4l
ICOSE TIRST CLASS | .58° .60
HoWT WALKING TLun _ 52 , ; : .58
BAYTRG PRIVATS SROTIGH ] i KT LBE
TIHC, 4Ll WEATHLE BERMICH N | 1 i 52
TONS CLOBE Th WomK LGB : : : 57
QRSAELL, CUSHIONTD STAT ] .&5 i 3
1l 7O RADIC oW VENICLE H .67 ! 5%
FROM ACCICERLS -6 1 .52

———— :
TIOPORTION OF VARIANCE L:B7 [.193 .r:n?afu:nsa',.os.a;.oue LO8a 2,56

I : ] ! .




TABLE 3

#lower volles

DEMOGRARETC SROUEF MEAN 08 FACTORS
GROITF Lo s K 5 R EE:
. 1 b !
Sex | : i
(i} Male ! | - 12E ' J175 187
{2} Pemale ! HESSEL Ir -.15¢ | - .1E0
H 1
| L .
Insoms: | :
{1) Less thao 56,000 +_5al E g - 47k 316 2
{21 55,000 - 510.QCC -.024 ; I{ -.123 azy .Ul
{3] %10,000 - 315,090 -0k ; [ -.029 5L .09z
1 1
(4] Fore than $15,050 047 | [ +.187 208 | .228
' :
Age: ; !
(1) Lless than 35 yes. i +.031 - .2E9 +.252 L3357 i +.163 L1uz
{2} 33 - % yra. - 168 +.047 | -.032 =38 -.0BT .127
1 (2} 85 yrs. or clder : +.1532 :::+.379 o373 .258 | -.181 020
Begidertial locaticon: i .;
(L) rcentyal City : : -.238 168
(2} Susurhs | ; Pao1a8 77

o a Factor indicate greater expressecd Importance




TABLZ 4

Low repalr cost
Ahle to change

f TACTOR : ]
- : ; : : COMMUN-
ATTRTBULES ) r . 2 21 4 5 ALITIES
- P I ! L ———— e — ]
- - e i.eBB SRR L S .36
4 : ! B
camEdt;ng ' T e o
Epace between vehicles - T L ' 1
__#ble %o usc IF full — - ) : L35
Safe from vehicle accidents “__'.6? . F . i .55
Helpful smployees . kg : g
. ReselVe spaca In advance ' f TR JiE i
1" Eble to use if vehicle poor R .55 JhE '
__ Buturistic wenicle L LT L 46 :

Hot worrying: wehicle stolen... : .59
Gat tc many places

Use 1o all weather . B
Short times to park ' NI
Shert aark times Y i
Short tizmg waliing Frem park : .56
Low parking cost T .57

Zollution- fres wehicle : !
Cotrances/exits near nome
. Lomg lasting vehicle : '

Y Eugme of finding vhere to go : AL
_ et havipg o drive
| Sewoth, gulﬁmﬂde T
EnTrances/evits close to work
Entrances/exits near ﬁnopp.u“_:;
" P4 hour operaticn ~
Shert ncn-rus-: nour travel tImes

oW toll chamse
_LoW omarating opst

" Sams d,ay - dey twavel 1: ne o
Low purchase cost

' DRCED0ATION OF WARZANCE .12 .13k - : .cvl LT | 0,52




TAELT &

IEMOGRAFHIC GROUP MEAK (N PACTOR:
S — e
GROUF : 1 X i I 2 ],
: i b i
Sex: ! : I i i
{1) ¥=zle . +.218 : Lol l
{2) Famale R ¥ ~-.135
i
Trcome
¥
{1) Less than %,000 +.7498 +.234 '
{2) $e,000 - slo.000 | +. 188 =250
| : i
(3) 51g,0ap - £15,000 ! . 040 -.in5 ! '
1 H
{%) MNere than 515,000 -.220 +. 176 :
: } : i
! : ; ?
I Age: ! I i ;
{1} Less than 35 yrs5. +.274 0 —.8ul C -.198
{2} 35 - 54 yrs, _.113 -.178 £.106 :
(31 BS yva, or older -.253 +.387 +.1E2

L
i
,

Fezidential Locaticn:
(1)
(23

Sentzal Uity

Suburbs

T.I78

i Coim

#lower valuez Indicate greater siypressed ImMDorTance




TAELZ

Spalag
Artpibute Dizerimirant
Hoelght
24 Hour Eepwice .66
Shoert rush bhour cravel times Lal
i Helpful Employees -4l
i Short nen-vusk hour trawvel times LAg
i Btatien cear kema —.az
i Arpiving when planned | -.52
1 Pellution-free vehicle : et :
Contortable, sushicned zaating e !
Rage of finding whert ta go .1H
Etations close to work =.189
Bufe From gooidents .15
Same day-day trave! times .13
Futuristic wehinle .12
Smenth quiet ride -.12
Stations near shopoing -.11 |
| Able to gat to many miaoes L I
CLASSTPICATION RESULTS '
Predictad . Private Faalic i
antual | :
! e
Friwata ! .70 30 !
Bubliz . 53 v




