Projective Attitudes Toward Instant Coffee
in Late Sixties

Jagdish N. Sheth

Professor Sheth’s article 4

Daring 1966 and 1967 three sepavate undies of coffee consumprion were

carried ot in two aress of Northesst 115, The report deals with the bahits

of wiers and their atenndes towards oid and new ways of drinkowg coffee.

be first, now classic mu.iy of this kmd, was made by Mason Haive in 1959,

ows what bus bappened since. The projcenve tech-

nigue wied seems & wseful way of obldining insights into comsumer bohaviour
aad in some instances receals things not expeeted by the reiarch.

In a classic study, Mason Haire
(1950) found that there existed
strong negative attitudes among
ousewives toward instant coffee
in the late forties and very carly
filties, Haire believed that house-
wives resisted the adoption of in-
stant coffee because it symbolized
certain characterizations of a wife
using it in her houschold which
were mostly negative. He also felt
that the housewife would not ad-
mit to these neative connotations
associated with instant coffee as
the real inhibitors if asked directly.
‘The unwilling hausewife was like-
y to use some stcreotype and
plausible excuse in direct question-
ing cither to ingratiate the inter-
viewer or 1o get rid of him. In
the case of instant coffec, this
excuse was likely to be refated to
its different and hence poor taste
comparcd to the drip grind
coffce.t)

In order to obtain the real in-
hibitory factors, Haire used an
imagicative_projective technique,
Two shopping I)isu were created

which were identical except that
one list containcd Maxwell House
(drip grind) as the coffee item,
and the other list contained Nes-
cafe Instant Coffee as the coffee
item. Two groups of 50 house-
wives were given the two shopping
lists. Presumably the two groups
were similar in their dissribution
of atritudes toward coffee. Fach
respondent was asked 1o project
herselfl into the situation as far as
rossible until she could more or
ess characterize the woman who
would buv grocerics sccording to
the shopping list.

L Summary of Haire's Findings.

The findings of the study are
summarized below in Haire’s own
words:

“1. 48 percent of the peoﬂ’e de-
scribed the woman who bought
Nescale as lazy; 4 percent Jdescrib-
ed the woman who bought Max-
well House as lazy. _
2. 48 percent of the Keo le de-
scribed the woman who bought
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