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Reply

Jagdish N. Sheth, Ph.D,
Linicorsity of Hirnoms

| aon gratefil for thisoppodunity to reply to Professor Della Bitta™s
comrncits dnd further thoughis on my assessment of consumer
berhaviar discipline.

First of all, 1 am very much impressed with the subsiance and siyle
of Professor Dolla Bitta's comments, He has very coenectly son-
marized oy vigwpaints; he has very nicely nrganized his commonts
aned futthet thouwghis in terma of five key issues; and above all, he
has presented his idvas with the professionalism of o schaolar,

At the same lime, it does not mean that 1 agree with all of his
cunimes, Let e respond, hopofully in an cqually prafessional
manmner, o each af his five comments and further thowghts.

Bhorlages Yes, ul Surusas?

There is no quecestion thal 1 have deliberately 1aken an exaggerated
position to exproess my dissatisfackion with the undue attenbon we
have paid to the ratipnal decision-making process with which indi-
vidual consumets choose brands in gencral, and the multatiriooe
altibude models eognitive pepcholupy] in particular,

o, Avadumy of Marketing Sciencwe, fareadof e Aoy of Murkelfog Soae
Winter, 192, Val 14, Ma. 1, 115
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